7. The particulars of any arrangement that exists for
consultation with, or representation by, the members of the
public in relation to formulation of its policy or
iImplementation thereof.

BCPL is a commercial organization and policies formulated by it relate to its internal
management and hence there is no arrangement for consultation with the members of the Public
prior to formulation of its internal policies. However, internal policies of the Company are
formulated complying with the applicable provisions of the constitution, status, rules &

regulation, etc.

However, if people dealing with the Company in its business transactions have complaints
grievances they can approach the concerned officers or Redressal of Vendors Grievances

Forum.
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