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f9s g=ar/Bid Number: GEM/2026/B/8146155
feais /Dated: 16-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-11-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-11-2026 18:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Brahmaputra Cracker And Polymer Limited

IS H AFA/Organisation Name

Brahmaputra Cracker And Polymer Limited

PRIt 1 ATAA/Office Name

Lepetkata

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :buyconl.bcpl.dbrg@gembuyer.in
Buyer Email id: debajyoti@bcplindia.co.in

a¥g 4ol /Iltem Category

Custom Bid for Services - HIRING OF PERIPHERAL AND
SUPPORT SERVICES AT BCPL LEPETKATA, LAKWA, DULIAJAN
AND GUWAHATI OFFICE

T Aofi/Similar Category

e Facility Management Service- Manpower based
(Version 2)
e Manpower Outsourcing Services - Minimum wage

3q¥Y 31af¥ /Contract Period 2 Year(s)
THATHUAS & forw 31gora & anf 3R eI30aR @ g vara
&1 315 €/MSE Relaxation for Years of No

Experience and Turnover

¥ere3™ & fow & auf 3R 3T A Pe vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEeRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEERT A fe@rar
Tqed §2 WS A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |4
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

7 Days

JAdH ed/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

Payment Timelines

Payments shall be made to the Seller within 15 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eEdrdsT Sh3u TS & /

Financial Document Indicating Price Yes

Breakup Required

HCIEYT @Ws/Arbitration Clause No

gele Ws/Mediation Clause No
$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank ICICI

suadr TfRAYEMD Amount 1082000

$fidish fdavor /ePBG Detail
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vsarsel da/Advisory Bank ICICI

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

27

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rap & &, ememeff & uer 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanad Ty aremedf & uet 3 @ Trfewl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Senior Manager (C&P)

C&P Department, Administrative Building, Brahmaputra Cracker and Polymer Limited, P.O.-Lepetkata, Distt-
Dibrugarh, Pin No. 786006, Assam, India

(Debajyoti Das)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ig TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference Yes

e 3R oY 3T HA 3BT AHAAIHT /A gerar
P @A A wATHGAT, I 3dqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service

Provider available upto price within L1+X%

39 AT @ fAaR0/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

S.No. Name

1 RXIL
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S.No. Name

2 M1XCHANGE

1. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRd 7 3uas fhr S fir 3maawdar /Excel Upload Required :

Price Break up or BOQ - 1792151385.xIsx
3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1791891284.pdf

GEM Availability Report ( GAR):1791891319.pdf

Instruction To Bidder:1792151108.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1792151115.pdf

Scope of Work:1792151122.pdf

Payment Terms:1792151130.pdf

Pre Bid Detail(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/excel/bid-10018488/1792151385.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10018488/1791891284.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10018488/1791891319.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10018488/1792151108.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10018488/1792151115.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10018488/1792151122.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ426/bidding/biddoc/bid-10018488/1792151130.pdf

A AT W3 g&dsl/Pre-Bid

Date and Time - Tae/Pre-Bid Venue

Through Video Conference on prior intimation of participation by interested
bidders to the undersigned. Brahmaputra Cracker and Polymer Limited, C&P
Department, Administrative Building, PO: Lepetkata, Distt.: DIBRUGARH,

Assam, Pin Code: 786006, Phone No. 0373 2914636; Mobile No.:
23-10-2026 15:00:00 8811047616/8638223044 OR Query if any may be forwarded to e-mail id:
debajyoti@bcplindia.co.infarindamr.handique@bcplindia.co.in on or before
Pre-Bid date & time mentioned in GeM bid document. Comment/ clarification
on the query shall be sent on E-mail.

Custom Bid For Services - HIRING OF PERIPHERAL AND SUPPORT SERVICES AT BCPL
LEPETKATA, LAKWA, DULIAJAN AND GUWAHATI OFFICE (1)

deeiid ARPAT /Technical Specifications

faeru1/ Specification g/ Values

#R / Core

Description /Nomenclature of Service Proposed HIRING OF PERIPHERAL AND SUPPORT SERVICES AT BCPL
for procurement using custom bid functionality LEPETKATA, LAKWA, DULIAJAN AND GUWAHATI OFFICE

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3ii /Addon(s)

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

el g fAURE =FdH Fea/Minimum Floor Price ||y
defined by Buyer

Urdel/Parameter ed/Values
@R / Core 60931964.44

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

$.9./S.N /R TR 3maasar
D 3R /Consignee qdr/Address Quantity /Additional
o. _
Reporting/Officer Requirement
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%.4./S.N

R/ Ruiféar 3R 3maeTdar

3R /Consignee qdr/Address Quantity /Additional

Reporting/Officer Requirement

786006,M/s Brahmaputra
Cracker And Polymer Limited, H

i Project /
Sunil Kumar Pathak R& &'m_wp, Dgpartmept, Lumpsum N/A
Administrative Building, Based

Lepetkata - 786006 Dibrugarh
&#x 28;Assam&#x 29;

¥ar gro S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

i) Bidder must read carefully the document(s) attached in 'Instruction to Bidder' under 'Additional Qualifica
tion/Data Required' of the GeM Bid Document (which consists of the BCPL tender document with Bid Evalua
tion Criteria (BEC), Bid Evaluation Methodology, Instructions to bidders with applicable form & formats, GC
C-Services, Special Conditions of Contract, Scope of Work and Technical Specifications along with other ter

ms & conditions as well as Schedules of Rates/Service Line Items/BoQ etc.) before quoting. To be eligible, b
idder must submit all the requisite documents as per PQC/BEC. Further, the bidder may also contact BCPL

for any clarification regarding the Schedule of Rates/Service Line ltems/BoQ before quoting.

ii) Bidders shall quote the total contract value (inclusive of GST) as a single lot on LUMPSUM basis on the G
eM Portal. In addition to the above, bidders are required to submit the Price Break-up as per the prescribed
Bill of Quantities(BOQ) format in the financial bid on the GeM Portal. The Price break-up will not be consider
ed for L1 evaluation but shall be a part of the contract. In case of any discrepancy between the LUMPSUM
price quoted on the GeM Portal and the uploaded Price Break-up, the LUMPSUM price quoted on the GeM P
ortal shall prevail. The break-up prices shall be modified on pro-rata basis limited to the landed cost corres
ponding to the LUMPSUM quoted price.

In the event the bidder does not upload the Price Break-up/BOQ in the financial bid, the break-up prices ma
y be derived on a pro-rata basis with reference to the in-house estimated rates limited to the landed cost c
orresponding to the LUMPSUM quoted price.

Further, any discrepancy observed in the bid shall be communicated to the bidder with a specified timeline
for response. If the bidder does not agree with the observation, the bid shall be liable to be rejected and th
e EMD shall be forfeited / action shall be taken as per the Bid Security Declaration.

iii) In case of any conflict between "BCPL Tender Document attached in 'Buyer uploaded ATC document' of
the GeM Bid Document" and GeM GTC/GeM Bid Document, tender conditions as per the "BCPL Tender Doc
ument" shall prevail.

iv) Contract Performance Security (CPS) / Security Deposit (SD):
The contract performance security towards faithful performance of the contractual obligations shall be:

5% of Annualized Order /Contract value (exclusive of GST) within 30(Thirty) days of FOA/notification of awa
rd.
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OR

Initial security deposit (ISD) @ 2.5% of Annualized Order /Contract value within 30 days of FOA/notification
of award and deduction @2.5% of the RA bill subsequently from RA bills till the total amount of security de
posit (including ISD and deducted amount) reaches 5% of Annualized Order / Contract value.

It must be valid for 03(Three) months beyond the contract period. For the purpose of Contract Performanc
e Security, Contract/order value shall be exclusive of taxes and duties as per ITB of tender document.

v) Any charges payable to GeM shall be borne by the bidder.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8146155/CLM0010/TenderPeri_20211b90-4009-4274-b2671792151599832_buyer10.gail.dbrg.pdf

of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 AT & WY HH T AST T arel g7 & O § Wlg W ufdey & da9 &
T & T H{H W TS I drel o & Dl ) =X 50 A & T ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHH gurelT B aln 3R BIS o aed awon fRw S
T SHP! UIeled o B W IHJdY P Tcehiel FHAH el R Bl & HJHR 3T Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261016
https://bidplus.gem.gov.in/bidding/bid/bidsla/100370101806144

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई अनुपालन/MII Compliance
	एमएसई खरीद वरीयता/MSE Purchase Preference
	ट्रेड्स भुगतान संबंधी विवरण/TReDS Payment Details
	एक्सेल में अपलोड किए जाने की आवश्यकता /Excel Upload Required :
	अतिरिक्त योग्यता /आवश्यक डेटा/Additional Qualification/Data Required
	Pre Bid Detail(s)

	Custom Bid For Services - HIRING OF PERIPHERAL AND SUPPORT SERVICES AT BCPL LEPETKATA, LAKWA, DULIAJAN AND GUWAHATI OFFICE ( 1 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


